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Mike LonatiJr,

My wife, one year old and | were in an accident in January 2019. The other party was at fault and cited
for a ticket. Over the course of the next 10 months, my car insurance company was dragging their feet
and not getting any work done. | decided to investigate it myself more thoroughly and start calling them
every week. Nothing happened. In April 2020, | called Mike Jr. and he explained everything that he could
do to help. After three months, he brought over three checks that were way bigger than what we were
expecting. He kept us in the loop the whole way and made sure that he explained the process as things
happened. He is a true professional and exceptionally good at what he does.
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